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Intervention Eligibility and Sign Ups 

 

 

When to use an eligibility list 

Schools can use the intervention tool for ‘academic events’ such as tutoring, library check-in, or even taking 

attendance during a free period. 

Some interventions may have a specific list of eligible or non-eligible students. You can use 5-Star Students to 

validate whether a person is eligible to attend during the intervention check-in. This requires the eligibility list 

be added to 5-Star Students in advance. In addition to a staff member being able to add individuals to the list, 

students will also be able to sign up for interventions (when enabled). 

This guide will go over 3 different examples of using the eligible/non-eligible lists: 

A) Your Librarian wants to check students in/out during lunch, but would like to prevent students on the 

non-eligible list from checking in. 

B) Your site uses an intervention for Saturday School and would like to add all students assigned Saturday 

school to the eligibility list. 

C) Your site has a free or flex period where students can select which class they’ll be attending that period 

by signing up through the school webpage and/or Student App.  

 

 

 

  

Intervention Eligibility and Sign Ups 



5-Star Students 

Page 2 

Intervention Eligibility and Sign Ups 

 

 

Key Settings 

Intervention Settings 
Managers can set an Eligibility limit for individuals in the school settings area of 5-Star.  

 

 
 

What does this mean? This can be used to set the number of interventions an individual can be eligible for at one time. 

This limit is enforced when eligible individuals are added to interventions by registered users or via self-sign up (if 

enabled). For example, if the limit is 1 and a teacher adds a student to the Math Tutoring intervention eligibility list, the 

student cannot sign up for the P.E. Free Time intervention because they already belong to another eligibility list. Set the 

limit to 0 for unlimited eligibility. This limit does not affect individuals added to Not Eligible lists. 

Enable the limit for specific interventions 

What if the eligibility limit applies to some interventions, but not all? For example, a student can only sign up for 

one Free Period class (limit = 1), but they need to be able to sign up for After School Tutoring without being prevented by 

the limit.  

In this instance, Managers and Users can disable the Eligibility Limit inside of the intervention. Navigate to the eligibility 

list you’d like to edit and click on the Eligibility Limit button at the top to disable it. This will allow any individual to sign 

up or be added by a staff member without being affected by the rule. This will also allow them to sign up or be added to 

other interventions. 

 

 

 

https://app.5starstudents.com/Manager/School
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Sign Ups 

Individuals can sign up for interventions (if enabled) through the school webpage and/or Student App. This can be edited 

in the intervention’s settings.  

 

Once the sign up is allowed, a Sign Up Limit button will appear at the top of the intervention. Click the button to set the 

limit, if needed. This limit only applies to the number of individuals able to sign up. Registered users can manually add 

additional individuals to the list without affecting the sign up limit. Once the limit is reached, additional individuals will 

be restricted from signing up through the student app or school web page. 

 

For example, if the tutoring session has space for 15 students and the teacher has placed 5 students on the 

eligibility list manually, set the sign up limit to 10. 
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Example A) Library Check-in 

Your Librarian wants to check students in/out during lunch, but would like to prevent students on the non-eligible 

list from checking in. 

Click the Add New button to create the Library intervention. Fill in the details like name and recurring rules.  

 
 
Add a check in schedule if you would like students to self-check in. See our self-check-in guide under the Events section 

in our Help Center for more information. 

 

To prevent students from adding themselves to the eligibility list, do NOT allow sign ups for this 

particular intervention. 

 

Manage Non Eligible Students 

Click on the Not Eligible tab to add/edit the list of students who are not eligible to check into the Library. Once a student 

is added to the list, a warning will appear if they try to check in to this intervention. 
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Example B) Saturday School 

Your site uses an intervention for Saturday School and would like to add all students assigned Saturday school to 

the eligibility list. 

Click the Add New button to create the Saturday School intervention. Fill in the details like name and recurring rules. 

 
 

To prevent students from adding themselves to the eligibility list, do NOT allow sign ups for this 

particular intervention. 

 
If ‘Manager access only’ is enabled, only Managers will be able to edit and view this specific intervention. 

 

Manage Eligible Students 
 

Students that have been assigned Saturday School need to be added to the eligibility list. If your site has set an Eligibility 

Limit (see the Key Settings section of this document), be sure to disable it for this specific example. This will allow 

registered users to add students to the list without preventing students from belonging to other available eligibility lists. 

For example, they can still be assigned Saturday School and simultaneously sign up for After School Tutoring. 

 

  
 

Use any of the available options to add students to the eligibility list: add from list, add from names, add from IDs, or 

import from file.  

 

 
 

Once students have been added, they can be removed/edited individually or you can remove the entire list at once. If 

student email address have been uploaded into the roster, use the Email Invitations tab to send an email reminder to 

eligible students. Use the Notifications tab to send a push notification reminder to all eligible students with the Student 

App.  
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During check-in, the program will reference the eligibility list and warn the user if an individual that does not belong to 

the eligibility list tries to check-in. Registered users will also be able to view the No Show list to see any eligible students 

that have NOT checked in.  
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Example C) Student Sign Up 

Your site has a free or “flex” period where students can select which class they’ll be attending that period by 

signing up through the school webpage and/or Student App.  

Create the intervention(s) and enable the sign up option.  

 

Once the intervention has been created, the Sign Up Limit button will appear. Click the button to enable and edit the sign 

up limit if needed. In this example, 15 students will be able to sign up for Mr. Jones Spanish intervention. The sign up 

limit is not the total limit of eligible students.  

For example, Mr. Jones has space for 20 students and has manually added 5 students to the eligibility list, so he set 

the sign up limit to 15. 

 

 
 

When students sign up, they will appear on the Eligibility list. A registered user will be able to manually add students to 

the eligibility list in addition to accepting sign ups. 
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How do students sign up? Students can login to the school webpage or the Student App.  

 

 
 

Students will only be able to view the interventions with sign ups enabled. If a student is on the Non Eligible list, they will 

not see that intervention listed as an option. 

 

If a student has already been added manually or signed up for the intervention, they will not be able to sign up again. They 

can click view existing to see what interventions they signed up for or were added to by a registered user. If the limit has 

been reached, they will not be able to sign up. 

 

 
 

 

Applying the Eligibility Limit 

What if a student can only sign up for one intervention per week/month/etc.? Refer back to the Key Settings section of this 

guide to learn more about the eligibility limit. Managers can set the limit in the school settings area. 

 

 
 

Set the Eligibility Limit to 1. This means that a student can only belong to one eligibility list at a time. For example, if 

Mr. Jones adds Anna Adams to the Spanish intervention eligibility list, she cannot sign up for a different intervention. If 

she tries to continue with the sign up process, she will see a warning informing her that she’s reached the eligibility limit. 

Users will see a similar warning if they are trying to add a student who already belongs to another eligibility list. 

 

  

https://app.5starstudents.com/Recognition/Page
https://app.5starstudents.com/Manager/School
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Clear Out Eligibility Lists 

If your site resets the eligibility/sign up lists regularly, use the Data Management area to quickly remove students. Select 

all or specific interventions and click delete eligible members. This will remove students from the selected eligibility lists. 

 
 

https://app.5starstudents.com/Manager/DataManagement
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