
Item Sales 

This guide will assist you with setting up and managing items using 5-Star Students 

✓ Creating items 

✓ Managing options and inventory 

✓ Selling items online 

✓ Selling items in person 

✓ Item distribution 

 

In addition to selling tickets for events in 5-Star, schools can manage and sell items, such as yearbooks, 

spirit wear, and PE clothes. 

Creating Items 

 

 
 

1. Navigate to the items area  

2. Select add new item 

 

 



 
 

Fill in the item details: 

 

• Sell online? If your school is using the online store as a purchasing 

option, you can select to sell these tickets in the store. See 

the Online Store guide for more information. 

• Eligibility Select the type(s) of individuals eligible to purchase this item. Be on 

Lookout for ‘visitor’ options coming soon. 

• Allow specific grade levels only If items should be restricted to certain grade levels only, 

choose the grade levels to authorize. 

• Price  

 

Enter the price of the item for eligible individuals. 

• Track inventory? Enable this option if you need to keep track of item 

inventory. 

• Quantity limit Set the maximum quantity each individual may purchase 

for this item. This limit applies to the entire school year. 

For example, if the limit is 3, they can purchase 1 now and 

purchase 2 more at a later date. For unlimited, set the max 

to 100. 

• Enforce no privileges?  

 

To restrict individuals on the No Privileges list from 

receiving a ticket, set this option to Yes. 

https://support.5starstudents.com/hc/en-us/categories/4406537108365-Online-Store
https://app.5starstudents.com/NoPrivileges


• Enable options? 
 

Set to Yes if one or more options must be selected for each 

item (i.e. shirt size, color, etc.). If enabled, the options 

need to be configured before any items can be sold. Look 

for the Options tab on the item page. 

 

 

3. Add options (if enabled) 

a. Click on the magnifying glass icon next to the item to edit/add options 

 

 
 

 
 

 
 

 
 

 

 

 

 



 

 

 

 

b. Manage inventory per choice 

 

 
 

 

 

4. Add item images(s) 

a. Click on the magnifying glass icon next to the item 

 

 
 

 

  



Sell Items from the Online Store 

The online store allows students, staff, and visitors (coming soon) to purchase tickets and items with a 

credit card. The sale is recorded in 5-Star Students with the buyer’s name and ID number which can be 

referenced when they pick up the item or attend the event. If you wish to enable your school’s online 

store, please contact store@5starstudents.com. Managers can view and edit the store settings here: 

https://app.5starstudents.com/Manager/Store. 

 

If your school’s store is enabled, you will see the option to ‘sell online?’ when creating an item. 

 

 
 

1. Set the sales start and end dates/times. The item will automatically close after the sales end date. 

2. Include any additional links if necessary 

3. Enable comments – allow individuals to type in a response with the purchase of the item 

a. i.e. if you are selling customizable signs, they can input the message they want 

printed 

 

mailto:store@5starstudents.com
https://app.5starstudents.com/Manager/Store


 

 

How do students sign in to purchase an item? 
 

You can find your school’s store link here: https://app.5starstudents.com/Manager/Store. Determine the 

sign-in method and open/close the store as needed.  

 

Once a student selects an item, it will automatically ask them who the item is for and require them to 

authenticate themselves (i.e. with their ID and last name). When logging in, the website will check to 

verify the student is eligible to purchase the item.  

 

Students can purchase multiple quantities of the same item (if the limit is greater than 1) – see the ‘add 

new item’ section on page 1. 

 

To purchase items for multiple students, they can click the ‘change’ icon next to the selected individual 

to assign the item to the next student/buyer. 

 

Where do we see the sales? 
 

Click on the magnifying glass icon next to the item to view all sales (online and in person).  

 

 

https://app.5starstudents.com/Manager/Store


Sell Items in person 

You can use 5-Star Students to track and sell items. Once your items have been created: 

 

1. Click ‘view sales’ at the top of the items 

 

 
 

2. Click ‘add new sale’ 

 

 
 

3. Scan or enter the individual’s ID number (or use the search by name) to pull up the individual 

4. Click ‘Add Sale’ 

 

 
 

5. Add the item(s) to their cart 

a. Only items that the individual is eligible for will appear as an option 

b. Check off that the item has been received (if receiving right away) 

c. Change individuals within the same transaction 



i. Use this option if someone is buying items for multiple people at once (i.e. two sets of 

PE clothes for siblings) 
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